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I. GIOI THIEU VE THI ONDEMAND EXAMS FROM HOME

1. Giéi thiéu hinh thirc thi OnDemand EFH

- Nhim d4p tmg nhu cau cap bach cua thi sinh trong giai doan dich bénh Covid-19 dang dién bién
phtrc tap trén toan thé gidi, tdp doan Certiport — Hoa Ky di cho ra mat hinh thirc thi cac bai thi
tin hoc truc tuyén OnDemand Exams From Home (EFH). Thi sinh c6 thé thuc hién va hoan thanh
bai thi tai nha dudi sy giam st tryc tuyén cua giam thi.

- Nhiam cung cap thong tin ddy du nhat hd tro thi sinh tham du bai thi tin hoc theo hinh thirc truc
tuyén, IIG Viét Nam xin duoc giri dén cac thi sinh ban Hudng din duy thi nay.

- Pé qua trinh dy thi cua thi sinh dién ra thanh cong, thi sinh can doc k¥ cac Théng béo, Quy dinh
va Huéng dan dy thi trong tai liéu nay dé dam bao nam bat day du thong tin va phdi hop véi
giam thi trong qua trinh du thi.

2. Giéi thiéu vé cac bai thi Tin hoc c¢6 thé thi theo hinh thirc EFH

365/2019 Word Excel PowerPoint Outlook Word Expert Excel Expert Access Expert
MOS 2016 Word Excel PowerPoint Outlook Word Expert = Excel Expert Access
1C3 GS6 Level 1 Level 2 Level 3
Computing Key . .
| . L |
C3GSS Fundemantals Applications Iving Online
ACPro Photoshop  Illustrator InDesign  Premiere Pro  Dreamweaver Animate After Effects
Technology
MCE Literacy for
Educators

3. Phiéu diém va chirng chi

- Thi sinh dat diém yéu cau (tr 700/1000 diém trd 1én) s& nhan duoc ching chi c6 gia tri trén toan
thé gisi do tap doan Certiport cap.

- Thi sinh c6 thé thi lai néu chua dat diém yéu cau dé lay ching chi. Tuy nhién, cac 1an thi cia ban
phai sir dung duy nhat 1 tai khoan.

- Chung chi: ban mém c6 thé tai vé truc tuyén str dung tai khoan Certiport ca nhan (xem huéng
dan ¢ Phu lyc 5 - Trang 25) va ban cimg duoc giri truc tiép tir Microsoft Hoa Ky vé Viét Nam,

thi sinh nhén ching chi ban cung noi thi sinh da dang ky thi.

Il. PANG KY DU THI
1. Yéu ciu vé gidy to tuy than
1.1. Thong tin chung
- Thi sinh phai c6 gidy chimg nhan nhan than (gidy to tity than) hop 1é dé dang ky du thi
- Khi dang ky du thi, thi sinh phai cung cip chinh xac cac théng tin duoc ghi trén gidy ching

nhan nhén thin s& xuét trinh tai budi thi. Thi sinh phai dang ky day du Ho va Tén goi cudi
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cing. KHONG dugc sir dung bi danh. Néu céc thong tin trong gidy chimg nhan nhan than va
théng tin trong danh s&ch dang ky thi khong triing nhau, thi sinh s&é khong dugc du thi.

- Trudc khi bit dau bai thi, giam thi s& kiém tra gidy chimg nhan nhan than cua thi sinh. Giam
thi s& kiém tra dic diém nhan dang dé khang dinh nguoi du thi ding 13 ngudi trong gidy
chirng nhan nhan than.

1.2. D6i véi thi sinh 13 cong dan Viét Nam
Cdc loai gidy chirng nhdn nhdn thin chinh:
e Ho chiéu.
e Chtrng minh nhian dan (CMND).
e (Can cudc cong dan (CCCD).
e Chung minh quan nhéan c6 day du anh va chir ky.

Trong trudng hop thi sinh chua dén tudi lam CMND va khong c6 ho chiéu, thi sinh c6 thé sir
dung gidy khai sinh kém theo thé hoc sinh hodc Gidy x4c nhan c6 anh va dau giap lai trén anh do
nha truong xac nhan.

Cac logi gidy to khéng dwge chap nhan:

e Giay to da hét higu Iyc.
e (Céc loai thé tin dung.
e Thé bao hiém xa hoi.
e Thé hoc vién hoac cac loai giéy td ¢o6 hiéu luyc tam thoi.
e Bing lai xe.
e Thé sinh vién.
e Cac loai thu va gidy to cong chung.
e Gidy x4c nhan.
Gidy chitng nhdn nhan than hop 18 la:
e (6 day du anh va chir ky, rd dau giap lai.
e (Con han st dung, khong qua ép déo, ép lua, ép lai.
e Khong bi rach, khong co déu hiéu téy x06a, ép lai, thong tin c4 nhan va dac diém nhén
dang ro rang.

1.3. Poi v6i thi sinh 1a nguoi nwée ngoai:

- Thi sinh chi dugc sir dung ho chiéu dé dang ky thi. Néu ho chiéu cua thi sinh khong dugc
viét bang tiéng Anh thi thi sinh s& duoc yéu cau bd sung kém gidy ching nhan thay thé khac

¢6 anh chup gan nhét trong vong 6 thang bang tiéng Anh dé ding ky thi.
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Pang ky du thi
2.1. Thoi han dang ky

- Mudn nhat 15 ngdy trude ngdy thi dbi véi thi sinh dang ky thi tai cac don vi do IIG Viét
Nam 1y quyén

- Néu mudn thi dé 1dy ching chi Expert, thi sinh phai c6 chirng chi Specialist va xuat trinh
duogc ban photo chimg chi MOS Specialist tai thoi diém dang ky

2.2. Chuyén thi va hity thi

- Han cham nhét dé thi sinh c6 thé ding ky chuyén thi 1a 10 ngay trudc ngay thi du tién cua
dot thi.

- Qua thoi han trén, IIG Viét Nam s& chi chap nhan truong hop hoén, d6i lich thi d6i véi thi
sinh ¢d ly do bat kha khang khong thé tham gia dy thi duge (nhu dm dau...) va xuét trinh
day du gidy to minh ching lién quan (nhu gidy cta bénh vién...).

2.3. Thi lai

- Néu thi sinh thi khong dat mot mon thi phai dot it nhat 24h truéce khi duoc thi lai mén do.

- Néu thi sinh thi khong dat mon d6 1an thir 2 trg di thi phai doi 48h trude khi duogce thi lai

- Khong gidi han vé $6 1an duoc phép thi lai mdt bai thi trong 1 nam.

- Néu da thi dat mot mén, thi sinh vin c6 quyén thi lai bai thi do.

- Néu bai thi cua thi sinh gip 16i ki thuat chua thé khic phuc ngay, thi sinh s& dugc sip xép
thi lai

I11. QUY TRINH DU THI ONDEMAND EFH

1.

Chuin bi trwéc khi thi OnDemand EFH

Thi sinh vui long chuan bi cac thiét bi, co so vat chat va cac yéu t6 can dam bao dé phuc vu cho
ky thi theo hudng dan ctia cudn cAm nang nay tai Phu luc 01: Yéu cdu ky thudt vé thiét bi dw
thi danh cho thi sinh dw thi tin hoc OnDemand Exams From Home (trang 13)

Thi sinh cai dat cac phén mém Hoi nghi truc tuyén Microsoft Teams theo huéng dan tai Phu luc
02: Hudng dén cai dit va siv dung phan mém Microsoft Teams (trang 15)

Thi sinh cai dit phan mém UltraViewer theo hudng dan tai Phu luc 03: Huwéng dén cai dit phin
mém UltraViewer (trang 21)

Thi sinh nhan link két néi triee tuyén, lich thi va link dw thi tir 1IG Viét Nam mudn nhat 02 ngay
trudc ngay thi.

Hoat dong tai ngay thi

2.1. Chuén bi truéc gio thi

Kiém tra thiét bi nhu ngudn dién, 4nh sang, khong gian duy thi yén tinh va dam béao trong phong

thi hodc quanh khu vuec thi sinh ngdi thi chi ¢ duy nhat mot minh thi sinh.
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Khoi dong may tinh va thiét bi giam sat, kiém tra tinh trang hoat dong ctia may tinh, tdc do duong
truyén mang, cac thiét bi giam sat... dam bao cac yéu cau cia IIG Viét Nam.

Khéi dong chuong trinh Ultraviewer va ghi lai s6 ID va password dé cung cip cho giam thj khi
check-in.

Khéi dong tmg dung Microsoft Teams trén ca may tinh va thiét bi giam sat, nhap link do IIG
Viét Nam guri va thyc hién theo Hudng dan str dung Microsoft Teams. Sau khi ddng nhép va dat
tén theo hudng dén, thi sinh hiy tit toan bd micro va camera trén ca 02 thiét bi dé tranh gy 6n

trong thoi gian check-in.

* Luu y:

Trong qua trinh dy thi, thi sinh can sir dung 02 thiét bi camera dé IIG Viét Nam c6 thé thuc hién
cac khau giam sét can thiét, cu thé:

+ Thiét bi thtr nhat: Camera cua may tinh hodc thiét bi giam sat thay thé d3t & trude mat thi sinh
dugc st dung dé check-in, xac minh danh tinh thi sinh, quan sat phia sau cta thi sinh (thi sinh tat
micro cua thiét bi ndy trong sudt qua trinh du thi).

+ Thiét bi tht hai: Camera cta dién thoai thong minh/may tinh bang dit song song véi khu vuc
thi sinh ngdi thi trong pham vi 1,5 - 2 mét duoc sir dung dé quan sat khong gian xung quanh thi
sinh. Vi tri ctia camera nay can dam bao quan sat dugc toan bo goc nghiéng ban lam viéce cia thi
sinh, may tinh dy thi, ban phim, chudt va tay cua thi sinh (thi sinh luén bat micro cta thiét bi nay
trong sudt qua trinh thi).

Trudng hop cé nhiéu thi sinh thi tap trung tai phong may ctia nha truong/don vi, ¢ thé sir dung
01 camera thir 2 chung twong g véi méi nhém 10 thi sinh thay vi mdi thi sinh phai ¢6 01 thiét
bi giam sat thir 2. Thiét bi giam sat nay duoc dat c6 dinh tai 01 vi tri trong phong thi (néu phong
thi c6 nhiéu hon 01 nhém thi cac camera giam sat nay phai dat ¢ cac vi tri theo cac hudng ddi
dién nhau), duoc két ndi voi cAc giam thi cia phong thi qua phan mém MS Teams va phai dam
bao bao quat dugc toan bo phong thi.

Thi sinh can dam bao céc thiét bi luén duoc cim sac pin day du dé sir dung xuyén sudt trong toan
b thoi gian thi, khong bi gian doan trong qua trinh check-in va lam bai thi.

2.2. Check-in

Thi sinh chuén bi s&n CMND/HC/CCCD dé trén mit ban va chuén bi check-in theo hudéng dan
cua giam thi.

Giam thi goi 1an luot thi sinh va tién hanh cac budc check-in theo quy dinh.

Thi sinh doc s ID va password truy cp vao Ultraviewer dé giam thi c6 thé truy cap trén may

thi sinh va tién hanh kiém tra.
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https://bit.ly/2WEfZek

Thi sinh dugc gidm thi yéu ciu dwa CMND/HC/CCCD 1én trudc camera trén thiét bi 1 dé giam
thi kiém tra va chup anh luu vao hd so du thi.

Thi sinh duoc yéu ciu dung thiét bi giam sat thir 2 (dién thoai thong minh/may tinh bang) quay
360° xung quanh phong thi, khu vuc ban may thi ¢é dam bao khéng c6 ngudi la ra vao khu vuc
thi va khong co bt ctr tai liéu hay thiét bi theo ddi ndo c6 thé ghi hinh lai ca thi.

Sau khi hoan thién cac budc check-in, thi sinh dat camera tai vi tri theo dung hudng dan cua IIG
Viét Nam.

Thi sinh khong roi khoi chd ngdi, khong tac dong gi vao may thi trong thoi gian chd check-in.

* Luwu y: Thi sinh vui 1ong 1am theo tién trinh huéng dan ciia giam thi, khong chi dong thuc hién

trugce cac thao tac.

2.3. Hwéng din thi sinh 1am bai

Thi sinh truy cdp vao link lam bai thi va thuc hién theo Hudng dan dang nhap hé théng thi (trang
7) dé dang nhap vao hé thong 1am bai thi (link duy thi chi c6 thé truy cdp sdm nhat 5 phut trudc
gio thi).

Thi sinh thyc hién theo huéng dan ciia giam thi phong thi, kiém tra thong tin ca nhan trudc khi
lam bai thi.

Gidm thi s€ nhap tai khoan giam thi trén may thi cta thi sinh dé kich hoat m¢ khoa bai thi.

Thi sinh thyuc hién theo Hudng dan 1am bai thi (trang 9) va doc k¥ thong tin trude khi thuc hién
bai thi.

2.4. Két thiic ca thi

Sau khi ndp bai thi, thi sinh vui 1ong nhin cho giam thi thong qua khung chat trén bai thi dé giam
thi kiém tra va xac nhan.

Giam thi s& xac nhan trén man hinh mdy thi cua thi sinh da c¢6 phiéu diém tryc tuyén va thong
bao thi sinh da lam bai thi xong. Luc d6, thi sinh vui long tat cac thiét bi giam sat dé két thiic qua
trinh du thi.

2.5. Luu y quan trong

Dé qua trinh duy thi cua thi sinh dién ra thanh cong t6t dep, thi sinh can doc k¥ cac théng béo, quy
dinh va huéng dan dy thi ma IIG Viét Nam di gii dé dam bao nim bat day du thong tin ciing
nhu phdi hop chit ché voi giam thi trong qua trinh du thi dé thuc hién dung, di cac budc nhu
huéng dan.

Néu c6 bat ky van dé gi xay ra trong thoi gian du thi tai khu vuc du thi cta thi sinh nhu: méat
dién, mat két ndi internet, c6 nguoi khac xuat hién tai phong thi/khu vuec thi sinh ngdi thi, thiét

bi cua thi sinh bi 16i phan cung, 16i phan mém, ... thi sinh vui long hoan toan chiu trach nhi¢m.
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https://bit.ly/3DDlX03

Néu gap su cd bat kha khang nhu: hoa hoan, thién tai, dich bénh,... thi sinh s€ dugc xem xét dé
thi bu.

Trong qua trinh lam bai, néu xay ra bit cir su ¢d gi, thi sinh can thong bao ngay cho giam thi qua
khung chat dé giam thij biét va xur 1y kip thoi.

Véi mbi trudong hop cu thé, IIG Viét Nam sé& xir 1y theo Quy dinh.

Moi hanh vi vi pham cua thi sinh s€ bi xur 1y theo Quy dinh cta IIG Vié¢t Nam.

Noi quy phong thi

3.1. Quy dinh chung

C6 mat tai phong thi tryc tuyén ding gio quy dinh.

Mic trang phuc nghiém tuc, lich sy. Tuyét d6i khong duge mic quan dui, 40 3 16 vao phong thi.
Thi sinh dy thi phai chuan bi san gidy to tly thdn nhu CMND/CCCD hoic ho chiéu ... hop 1é va
Phiéu dang ky dy thi. Khong mang theo tu trang vao khu vyc thi (gom: vi, dong hd, may dién
thoai, thiét bi thu phat tin hiéu, tai liéu, cac loai but va cac vat dung khac) ngoai nhirng thiét bi
cho phép

C6 thai d6 nghiém tac, hop tac chap hanh cac yéu cau cua Giam thi trong sudt qua trinh thi.
Khong duoc ra khoi khu vuce giam sat ciia camera cho dén khi két thuc bai thi. Trong truong hop
dac biét (6m dau bat thuong, 15i bai thi...) phai bao ngay cho Giam thi biét thong qua khung chat
trong giao dién 1am bai thi dé c6 phuong an xur 1y.

Chu ¥ lang nghe theo chi dan ctia giam thi, khong thuc hién bt cit thao tac ndo trén may tinh cho
t6i khi Giam thi cho phép. Tuan thii theo sy huéng dan ctia giam thi trong phong thi.

Phai kiém tra thong tin c4 nhan va tai khoan“ username”, mén thi, ngén ngit hién thi trén man hinh
trude khi bat ddu 1am bai. Thi sinh s& chiu trach nhiém vé tinh chinh x4c cua nhing thong tin nay
trude khi chinh thirc 1am bai. Vui long béo ngay cho Giam thi néu phat hién sai sét hodc may tinh
c6 sur ¢ thong qua khung chat trong giao dién bai thi hodc gio tay trong ing dung Teams.

Tuyét ddi giit trat ty, khong gy ra tiéng dong. Nghiém ciAm moi hanh vi gian 1an nhu tim kiém
su giup d& tir nguoi khac tim kiém tai liéu lién quan dén dé thi trén trinh duyét khac trong qua
trinh lam bai.

Khoéng chu dong lam gidn doan két ndi mang, tat camera giam sat hoac thoat khoi phén mém
giam sat trong qua trinh 1am bai. Cam tu thyc hién cac thao tac, can thiép vao may tinh nam ngoai
ndi dung bai thi. Néu trong qua trinh thi may cua thi sinh bi mat dién, mat mang khong qué 15
phut thi thi sinh duoc tiép tuc dang nhap va 1am bai tiép. Néu thoi gian mét dién, mat mang qua
15 phut thi thi sinh s& khong duoc tiép tuc 1am bai va két qua bai thi s& bi huy.

Nghiém cim ldy thong tin lién quan dén bai thi dudi moi hinh thirc.
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https://bit.ly/3jqgnFW

Khi két thuc bai thi, thi sinh phai chd' gidm thi x4c nhan méi duoc thoat khoi phin mém thi va
roi khoi phong thi tryc tuyén. Nghiém cAm viée phat tin ndi dung lién quan dén bai thi dudi moi
hinh thirc.

3.2. Xu ly vi pham

Thi sinh bj phat hién vi pham Quy dinh nay trudc, trong va sau gio thi déu bi huy bo bai thi, va
c6 thé bi dinh chi thi thoi gian tir 02 d&én 03 nam tiy theo mirc d6 vi pham trén pham vi cic nude
bong duong va Myanmar.

Thi sinh khong hop tac trong qua trinh khai nhén hanh vi gian 1an hoac c6 hanh vi vi pham dac
biét nghiém trong nhu phat tdn ndi dung bai thi, trao doi dap an bai thi du6i moi hinh thuec... sé
bi tir chdi cung cép cac dich vu cta IIG Viét Nam.

Trong qua trinh giam sat thi, néu hanh vi vi pham ciia thi sinh chwa duge Giam thi phét hién kip
thoi, sau khi ky thi két thiic, Hoi dong ky luat cta IIG Viét Nam c¢6 quyén don phuong hity bo
két qua bai thi ctia c4 nhan thi sinh hoic tap thé vi pham.

Cac hanh vi gian 14n sé& bi khéi to va xir Iy theo quy dinh hién hanh ciia Phap luét Viét Nam.
Huéng din ding nhap EFH

IIG Viét Nam sé& giri link bai thi cho thi sinh truéc ngay thi tdi thiéu 02 ngay trude ngay thi theo

dinh dang: https://ondemand-candidate.certiport.com/download?accesscode=....... Link bai thi

chi dugc mé trude gio thi 05 phit, thi sinh s& khong thé dang nhap vao bai thi (hoic bao 13i khi
dang nhap) khi chua dén gio thi. Khi dén gio thi, giam thi s& huéng dan thi sinh m¢ link va tién
hanh céc budc dang nhap hé théng lam bai thi, cu thé nhu sau:

Buéc 1: Thi sinh nhan vao link du thi dé vao bai thi, sao chép “Access Code” va tai ing dung
“Secure Browser” (khoang 1MB) trén man hinh. Sau d6 tién hanh khoi chay ing dung “Secure

Browser” dang luu & trong phan Download ctia may tinh.

CERT|PORT -
— Windows & Mac Users

Exam Secure Browser Download

Adert! Work computers generally have more restrictions that may prevent a successful testing experience, Enswre you are not
behind a corporate firewall, and shut down any "Virtual Private Networks' (VERs) or "Wirtual Machines'
1. CCI['_'I"," access code 2. Download secure browser 3. Run secure browser
Click "Copy access code” Click "Download" Run the application from your
Downloads folder
This code will authorize you to
akE an & e installation may ks
' Mac/PC download automatically
774-397-20

Copy access oode
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https://ondemand-candidate.certiport.com/download?accesscode=

Khi khéi chay Secure Browser, tai 6 “Confirm or enter your access code”, thi sinh nhap ma

“Access Code” dd sao chép trude dé va chon “Next” sau d6 tién hanh ding nhap.

CERTIPORT

774-397-20

Phan dang nhap thi sinh nhép tai khoan 1a s6 CMND/CCCD/H0 chiéu sir dung dé dang ky, mat

khau 1a diy s6 trén thém s 1.

® Compass

CERT|PORT

4% =

Welcome
Log in to take your exam

English

An khung Chat| —m

Username *

[

Password *

Don't

Test Candidate Support Test Candidate Supgor

Exam Tutorials Exam Tutorial

| Thu nhé |

Tit tiéng

Kétnéilai| L

Proctor

Chat Hecarkiach

CEFHEN4= 1338 has joined the
chat session

Proctor -, B-has joined the chat
OSSN

CEFHENANESTI
I need heip!

Proctor - JB
YYou are doing great!

Buwéc 2: Sau khi da ding nhap tai khoan, thi sinh nhan vao thanh truot bén trai dé hién thi phan

nhap Exam Group.

# Compass

Welcome Vu, let's get you ready for your exam!

Do you have an Exam Group ID today?
Please make a selection below and then click "Next™ to continue.

Your Teacher or Proctor would have given you a special code or series of numbers.

Examgple Exam Group ID: jcooc

]

Your Teaches or Proc

Example Voucher: oo

BUOGC 2

&= Thesay

Do you have a Voucher to use for payment today?

Please make a selection below and then click “Next” to continue.

would have given you a special code or series of numbers.

YR OO0
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* Luu y: Trong qué trinh dang nhép tai khoan va thuc hién céc thao tac, néu gip su cd, thi sinh vui
10ng bao voi giam thi bang cach nhap ndi dung vao khung chat hién thi goc bén phai man hinh cua
thi sinh hodc gio tay huéng vé camera giam sat dé giam thi nhin thiy va hd tro.

- Buwdc 3: Giam thi doc ma Exam Group dé thi sinh nhap vao bai thi, thi sinh tu nhap ma Exam

Group trong phan “Enter exam group”, sau d6 nhian Next.

# Compass

CERT|PORT U

A PLARSON VUE BUBINEES

Do you have an Exam Group ID today? Do you have a Voucher to use for payment today?
Please make a selection below and then click “Next” to continue. Please make a selection below and then click "Next™ o continue

Your Teacher or Proctor would have ghenyou a special code or series of numbers. Your Teacher or Proctor would have SiVEn you a Sped al code or series of numbers,
Example Exam Group |ID: o000 Example Vowcher: 0006 0006-00000000

-9
I_E ' BUGC 3

OR

Enter exam group

I Next I

Copyright © 1%96-2021 Pearson Education, inc. or its affillace(s). All rights reserved.
Torms | Brivacy | Cootacs

Close Window

- Budrc 4: Thi sinh chon bai thi trong mg véi mon thi di dang ky véi Giam thi bang cach:
Str dung trinh don tha xuéng tim kiém bai thi, vi du thi sinh nhép “mos” dé thu hep luya chon va nhén

vao lién két mau xanh lam dé chon.

# Compass

CERT|PORT ax ]

P

Select Exam

search for specific exams: B[JGC 4 Filter exams list by Program:

mos Search Show Al
Program Name Exam Name
Microsoft Office Specialist MOS: Microsaft Office Waord 2016
Microsoft Office Specialist MOS: Microsaft Office Excel 2016
Microsoft Office Specialist MOS: Microsafl Office OneNole 2016
Microsoft Office Specialist MOS5: Microsoft Office PowerPoint 2016
Microsoft Office Specialist MOS: & t Office O 1

Microsoft Office Specialist MOS: Micrase

Microseft Office Specialist
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Tén cic mén thi chi tiét hién thi & phan Exam Name, thi sinh chon ding mén thi va phién ban thi da
dang ky (vi du: Micosoft Office Word 2016, Micosoft Office Excel 2016 ....).
- Buwéc 5: Thi sinh doc va chap nhan Khéng tiét 16 (NDA) va Thoa thudn EULA. Thi sinh chon
“Yes, I accept” dé dong y cac thoa thuan.
CERTIPORT oy

Non-Disclosure Agreement

NON-DISCLOSURE AGREEMENT AND GENERAL TERMS OF USE FOR THE CERTIFICATION EXAMINATIONS

Non-Disclosure: The content of Certipont i il and is by Llea secrel law ind other applicable law. l| is made a vailable 10 you
the Examinee, solely for the purpose of skill moascamect in the calagory referenced in the title of the is exp: from
i any Certiport ion. in whole or in part. in any form 2 oF by any means. verbal or

written, electronic or mechanical, for any purpose wihout the prior express written permission of Certipon. a business of NCS Pearson. Inc

Privacy and cookies policy: Certiport collects i i during i i Please refer 1o our policy at hitp /; W certipornt com to learn more
about the privacy of this information and to leam how your information may be used by Certiport and its partners

Disclaimer: You agree and acknowledge that eaming this cesti does not or eligibility for specific jobs. Certification is not a condition of. or
guarantee of. employment with the Test Sponsor or any other entity. Your ion in this centification program is y and you you will not be paid for
time spent on this certfication course. even if you are later smployed by the Test Sponsor. This centification program does not guarantes you wili have all of the necessary

To take any exam you must accept this Non-Disclosure Agreement.

No, | don't accept B["(’)‘C =

Previous

Copyright © 1996-2021 Pearson Of s affiliate(s). AB rights reserved
sacs

- Budrc 6: Thi sinh kiém tra lai cdc thong tin hién thi trén giao dién bai thi cia minh (bao gdm ho
tén, s6 ID, mon thi, phién ban thi, ngdn ngit thi) di chinh xac chua, néu bj sai bat cir thong tin

nao thi sinh vui long bao v&i giam thi dé dugc h tro.

CERTIPORT &

& EEARREN

Verify & Unlock Exam

I Candidate, please verify that the following information is correct.

Candidate & Examn Information

Name Exam details Test center Payment type

- - F7-418: MOS: Microsoft Office Word 2016 Test site 1IG Vietnam - HN nventory / Site Licenses

Change exam

Language: English

Accommadations: None B[—'GC 6

Duration: 00:50:00

Exam Group: None

A Candidate, please natify the proctor that you are ready to proceed.

Miaters) Sl hghes racarvd.

5. Hudéng dian lam bai MOS 2016 & 2019 theo hinh thivc EFH
Bai thi MOS 2016 va 2019 1a bai thi thao tac, st dung cac tinh ning ctia Microsoft Office dé

hoan thanh yéu cau ctia cau héi sao cho nhanh va hiéu qua nhét. Trong bai thi nay thi sinh s& phai
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hoan tit 5 hodc 7 Projects, mdi mot du an co tir 4 dén 7 Tasks (tong cong co khoang tir 26 dén 35

Tasks).

Sau khi thyc hién hoan tit tit ca cac tac vu ctia mot dy an, céc thi sinh s& phai gui tap tin du an
(SUBMIT THE PROJECT FILE) va bét dau thuc hién cac tac vu cua du an ké tiép.
Hay thwong xuyén lwu tip tin du an (FILE — SAVE).

bdi véi may tinh dugc chay trén hé diéu hanh Window 10, cac A/C chi st dung Documents ctia
Quick access chir khong dung Document cua This PC.

Chon nut khéi dong lai du an (RESTART PROJECT) dé x6a tat ca cac thay doi trong tap tin
du 4n (nghia la dua tat ca céac tap tin cua du an hién tai vé trang thai ban déu). biéu nay s khong
tra lai thoi gian cac thi sinh da st dung lam bai. Do d6 cac thi sinh hay than trong khi str dung
tinh ndng nay.

Trong giao dién lam bai thi, cic tinh ndng sau diy cia ung dung sé bi v hi¢u hoa (khong st
dung dugc): Help; Tell me you want to do; Share; New; Open.

Céc thi sinh KHONG CAN phai m¢ thém bat ky tap tin nao dé hoan tat tit ca cac tic vu dugc
yéu cau thyc hién trong bai thi.

Chép nhan tit ca cac thiét 1ap mac dinh trir khi cac thi sinh dugc chi 16 trong phan huéng dan
thuc hién tac vu. Ngoai ra, cac thi sinh chu ¥ dén nhitng nat diéu hudng sau:

NGt RESET WINDOW SIZE: Nt nay cho phép dat lai cira s6 ung dung (Live Application
Window) va ctra hién thi cac tac vu (Exam Window) vé kich thudc va vi tri ban dau.

NGt HELP: Hién thi thong tin cho hudng dan (tutorial) hién hanh.

NGOt MARK AS COMPLETE: Sir dung nit nay dé danh dau cho mdi tac vu khi cac thi sinh da
thuc hién hoan tat. St dung niit ndy nham dé theo ddi tac vu nao di dugc thuc hién va tac vu nao
chua duogc thuc hién. Ngoai ra né con ¢ tac dung 13 gitp céc thi sinh theo ddi tién do thuc hién
cac tac vu trong mot du an. (Viéc danh dau nay khong anh hudng dén diém sb.)

NGOt MARK FOR REVIEW: Str dung nut nay dé danh diu mét tac vu. Céc tic vu dugc dénh
diu s& dugc xem lai va thue hién (néu con thoi gian) sau khi tat ca cac tac vu trong cac dy an da

duoc thuc hién hoan tat.

- Sau khi céc thi sinh guri di (SUBMIT) tét ca cac du an, cac thi sinh s& c6 co hoi dé thi sinh lai tat

cd cac tac vu da thuc hi¢n trong cac du an. Néu van con thoi gian, cac thi sinh c6 thé thuc hién

nhiing thay d6i/hiéu chinh cubi cting trudc khi két thuc bai thi:

+ Biéu tuong ¥ mau xanh 1a cau ma thi sinh da hoan thanh.

+ Bidu tuong 14 ¢ mau d6 ™ 13 cau céc thi sinh danh déu dé xem lai.
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+ C4c thi sinh c6 thé diéu hudng dén bat ky nhiém vu nao tir trang nay. Khi tir man hinh cua
mot tac vu cu thé, néu mubn quay tr¢ lai man hinh trang thai cac cau hai, cac thi sinh kich
chon vao nit “GO TO EXAM SUMMARY™.

- Sau khi d3 hoan tit viéc xem xét céc tac vy, cac thi sinh NOP BAI nhu sau: GO TO EXAM
SUMMARY — FINISH EXAM — DISPLAY SCORE REPORT.

- Thoi gian 1am bai ciia mdi mon 1a 50 phat, vi vay cac thi sinh can phan bd thoi gian 1am bai hop
1y. Thoi gian 1am bai con lai s& dugc “dém nguoc” va hién thi trén man hinh. Thoi gian load dé
khéng tinh vao thoi gian 1am bai. Cac thi sinh c6 thé hoan thanh bai thi truéce khi hét gio.

- Thi sinh c6 thé hoan thanh bai thi trudc khi hét gid. Trong qué trinh 1am bai, néu may tinh bi 16i
hodc gap bat ky su ¢ gi, thi sinh vui 10ng gio tay hodc chat dé bao cho gidm thi hd trg va co giai

phép xu 1y kip thoi.
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PHU LUC 01:
YEU CAU KY THUAT VE THIET BI DU THI DANH CHO THI SINH DU THI TIN HQC
ONDEMAND EXAMS FROM HOME

TT TEN THIET BI YEU CAU KY THUAT/PHAN MEM

- Cai ddt h¢ diéu hanh: Windowns 10, Windows 11, Mac OSX
Sierra tbi thiéu 10.12

- Céu hinh khuyén nghi: Intel Core i3 tré 1én, b nhd (RAM)
4GB trd 1én, ban phim va chudt day du.

- May tinh c6 thiét bi tai nghe hodc loa véi kha nang thu 4m
(micro), phat 4m thanh hoat dong tot.

- C6 thiét bi webcam hoat dong tot. Trong truong hop may
tinh khong c6 webcame can dam bao c6 2 thiét bi giam sat.

1 May tinh * Hudng dan kiém tra webcam, microphone, headphones: Thi
(Laptop/desktop)
sinh vui long truy cap trang web:

https://webcammictest.com dé tién hanh test thiét bi ngoai

Vi.

- Néu trinh duyét hoi quyén cho truy nhép thiét bi dé test thi
sinh nhan nit “Allow”/”Cho phép” & cira s6 popup khi mg
trang web trén.

- Chon tab Webcam, Microphone, Headphones trén thanh

menu d¢é tién hanh test thiét bi ngoai vi tuong tng

2 | Man hinh may tinh Do phan giai man hinh t6i thiéu: 1280 x 800

Ngon ngir cia HE diéu

3 |y anh Tiéng Anh
4 | Ban phim, chuot Str dung tot

Khuyén céo str dung Chrome, hodc Internet Explorer 11 tr 1én,
5 | Trinh duyét Web Edge va Safari

Luwu y: Trinh duyét Web (Browser) dé & ché d6 an danh.

Giit 6n dinh > 10 Mbps
* Luu y: Thi sinh vui 1ong kiém tra bandwidth qua

6 F?C détdubng truyén | www.speedtest.net dé dam bao phién thi khong bi gian doan
nterne

(han ché cac hoat dong dung bandwidth trong giai doan t6

chuec thi).
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http://www.speedtest.net/

TT

TEN THIET BI

YEU CAU KY THUAT/PHAN MEM

Thiét bi giam sat

- Dién thoai thong minh/may tinh bang/laptop... (C6

camera va micro st dung tot)

- Trudng hop may tinh khong cé6 webcam thi cin phai c6 2

thiét bi giam sat Camera (trén tdt cd cdc thiét bj sir dung
tham gia link Teams) can duoc

bat lién tuc trong qué trinh thi bang phin mém Microsoft
Teams. Thi sinh c6 thé kiém tra online qua trang web:

https://vi.webcamtests.com

Micro + speaker (trén tét cd cdc thiét bj) can st dung tot, O

thé kiém tra online qua trang web:

https://vi.mictests.com
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PHU LUC 02:
HUONG DAN CAI PAT VA SU DUNG PHAN MEM MICROSOFT TEAMS

Huoéng din cai dit phan mém Microsoft Teams
Microsoft Teams la mQt nén tang giao ti€p theo nhi¢u hinh thirc (nhan tin, goi dién, goi video,

hop tryc tuyén,...) dugc phat trién boi Tap doan Microsoft. Ung dung Microsoft Teams dugc sir
dung trong qua trinh t6 chirc thi EFH véi cac muc dich cu thé nhu sau:

Xéc minh duoc chinh x4c danh tinh, nhan dang gidy to tuy than (c6 dan anh) cua thi sinh tham
du.

Quan sat khong gian xung quanh thi sinh trong sudt qué trinh thi. Cho phép sir dung thém céc
thiét bi dién thoai thong minh dé ting cuong cac gbc quan sat thi sinh dam bao yéu cau t6 chirc
thi.

Giao tiép vai thi sinh theo thoi gian thuc théng qua webcam, microphone trong sudt qué trinh
lam bai thi.

Giam thi tir xa c6 thé giam sat, nhic nho, can thiép va dinh chi bai thi luot thi cta thi sinh ngay
lap tirc néu phat hi¢én cac déu hiéu vi pham.

1.1. Cai dat va sir dung trén may tinh

- Bwéc 1. Mo trinh duyét, vao trang https://teams.microsoft.com/download, nhin nut
Download Teams

Microsoft Teams et started Sign up for free

Teams on your desktop. It's just better.
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https://teams.microsoft.com/download

- Bwéc 2: Tai file tng dung xudng mot thu muyc trén mdy tinh:

& Save As

v

— . 4 » This PC > cata (D) » SETUP

Organise ~ New folder

~

= This PC
3 3D Objects
Bl Desktop
) Documents
& Dowrnicacs
D Music
- Pictures
. Videos
Z. Local Desk (C)

~- data (D9
<

File name: | Teams_windows_x64 exe

Save as type:  Application (*.exe)

A~ Hide Foiders

- Buwéc 3: Click dap chudt dé mo file Gmg dung vira download

T Teams_windows_x64.exe 26/02 Application 05,224 KB .

Buéc 4: Nhin chon vao link phong Teams dugc Giam thi giri qua email. Luu y: thi sinh vao

bang trinh Tab an danh trén trinh duyét (4n t6 hop phim Ctrl + Shift + N dé mo tab an danh).

Ta »udng img dung dann che
Windows

Ban mudn tham gia cudc i e e
E = = 7 T€p tuc wér trina dayé nay
hop Teams bang cach nao? Menc @ 1 By ci 48

Md whe dung Teams cta kan

Xuét hién 3 lya chon:
= Tai xudng Gng dung danh cho Windows: Néu thi sinh chua cai phin mém MS Teams, thi

sinh vui long click vao lya chon nay.
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= Tiép tuc trén trinh duyét nay: Néu thi sinh khong cai dit duoc phin mém MS Teams trén

may c6 thé sir dung chirc nang nay.

= Mo (mg dung Teams cia thi sinh: Giam thi khuyén nghi thi sinh st dung chirc ning nay dé

duoc hd tro ddy du cac chic nang trén MS Teams.
1.2. Cai dat va sir dung MS Teams trén dién thoai

- Buwéc 1: Vao ngan hang tng dung trén dién thoai (App Store trén dién thoai iOS hodac CH
Play trén Android)

- Bwéc2: Timkiém Microsoft Teams. Nhan nat Cai dit va Mé sau khi da cai dat xong.

14115 N SRl 7%

<« S ¥

* Microsoft Teams

Microsoft Corporation

Tinh nang mdi = 55
Cap nhat lan cudi 9 thg 8, 2021

Xem cac tép dinh kém cuéc hop va cac dé xuat tép
lién quan trong tab chi tiét cuéc hop

Xép hang (rng dung nay

Cho ngual khac bigt suy nghf cua ban

RA ¢ pxg b * ¢ RA¢ RA ¢

Viét bai danh gia
Théng tin lién hé ctia nha phat trién  ~

Tham gia chuong trinh beta

Ding thir cac
diém phat t
y ki€n phan
MaAt <& dit

tinh ndng mé&i trudc thai
6ng khai va cung cap

ho nha phat trién o
114 trinh han s

2. Huéng din sir dung phin mém Microsoft Teams
2.1. St dung phan mem MS Teams trén may tinh

- Buwéc 1: Nhéan chon vao link phong Teams duoc Giam thi giri qua email. Lwu ¥: thi sinh vao
bang trinh Tab an danh (Ctrl + Shift + N).

Tai >udng g dunc dan che
Windows

Ban mudn tham gia cudc
hop Teams bang cach nao?

Tép tuc wér triny dayée nay

Md unc dung Teams clatan
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Xuét hién 3 lya chon:

3. Tai xudng tng dung danh cho Windows: Néu thi sinh chua cai phan mém MS Teams, thi sinh vui

long click vao lya chon nay.

4. Tiép tuc trén trinh duyét nay: Néu thi sinh khong cai dit duoc phan mém MS Teams trén may co

thé st dung chuc ning nay.

5. Mo tng dung Teams cua thi sinh: Giam thi khuyén nghi thi sinh st dung chirc ning nay dé duoc

hd tro ddy du cac chirc ning trén MS Teams.

- Buwdc 2: Dang nhap vao phong hop.

o settings

o audio e v
Meceting now

Tén thi sinh [SECY Jxes o

$3 BC Mic and fpeabee

Thi sinh luu ¥ cac thao tac sau:

1. Thi sinh nhép ho tén.

2. O phén camera, thi sinh kéo nut trugt sang phai dé mo camera, kéo trd lai dé tit camera (khi

c6 yéu cau cua giam thi phong thi).

3. Thi sinh 4n nit tit ché do background khi m& camera.

4. O phan micro, thi sinh kéo sang phai d¢ m¢ micro, kéo trd lai dé tat micro (khi ¢6 yéu cau ctua

giam thi phong thi).

Luru y: Thi sinh sir dung hai thiét bi c6 camera dé tham gia link Teams nhung chi m& Micro trén 01

thiét bi, khong mé Micro trén ca 02 thiét bi dé tranh tap am.
5.1. Sw dung ving dung MS Teams trén dién thoai

- Bude 1: Nhén vao biéu tuong Teams trén dién thoai.
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- Buwéc 2: Thi sinh nhan vao dudng link nhan dugc tir Giam thi. Khi xuét hién ctra sb liwa chon,
thi sinh bAm vao tham gia véi tai khoan khach trén phan mém cua dién thoai.

Cudc hop

00:0(

Microsoft Teams

Khi cugc hop bat dau, ching toi sé
théng bao cho moi ngudi biét ban
dang trong phong doi.

Nhap tén cta ban, sau d6 chon Tham gia

cudc hop

|Ho ten thi sinh (SBD)JI

Tham gia cudc hop

5.2. Vitri dat Camera

Thi sinh st dung 02 thiét bj dé dang nhap vao Teams.

- Mot thiét bi sir dung camera trén mdy tinh hodc thiét bi giam sét thay thé (néu may tinh khong
cO camera) nham dam bao quan sat dugc ro rang khuon mét, anh mat, cr chi cua thi sinh cling
nhu khong ¢6 nguoi la xudt hién trong khung hinh phia sau thi sinh.

- Mot thiét bi quan sat khong gian du thi, thi sinh dat chéo 15 - 30° v& bén trai hodc bén phai thi
sinh. Vi tri dat thiét bi trong pham vi 1,5 - 2 mét dbi véi thi sinh (Tuy thudc vao vi tri noi thi sinh
ngdi dé c6 vi tri dat camera hop 1y).

* Luu y: Vi tri dat thiét bi phai dam bao camera quan sat duoc toan b goc nghiéng ban lam viée

cung thi sinh, may tinh ding dé thi, ban phim, chudt va tay cua thi sinh.

Hinh dnh minh hea: Vi tri dit mdy quay cua thi sinh
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PHU LUC 03:
HUONG DAN CAI PAT PHAN MEM UltraViewer
Phan mém UltraViewer 1a phan mém h trg diéu khién va thao tac trén mdy tinh tir xa. Thi sinh can
cai dat phan mém UltraViewer trén méy tinh dung dé 1am bai thi nham gitip cho Giam thi c6 thé gidm
sat qua trinh thi sinh lam thi trén may.
Budre 1: Tai phan mém UltraViewer vé may tinh

Dé tai phan mém mién phi thi sinh hiy truy cip vao trang website https://ultraviewer.net va tai xudng.
@ ULTRAVI EWER ULRAVIEWERLAGP  TAIXUONG  HUONGDAN BANGGIA  BLOG  LIENHE

PHAN MEM DIEU KHIEN MAY TiNH TU XA

Phan mém UltraViewer giiip ban c5 thé diéu khién may tinh o

& tre khch hang tir xa nhur ngdi trsdc man hinh. @

a0 - o ronr Phaase il pur garer T dlowe; 0 0t \ o Ravrte O Convel Ramots Covey
 Hon 200,000,000 ngui i dung trén o thé i ruormsetoewOnt | ioa Remot Co 3 contRemon compu

@ Hoan toin mién phi o § e N
O ) L
@ Ritdésirdung v P |
Pret 00 Prnscat
© biéukhién / hd tro méy tinh tir xa
@ Ung dung trong day hoc try fuyén — o

@ ayxome

TIMHIEU ) so

vinh vien

Welcome to the UltraViewer
Setup Wizard

This will install UltraViewer version 5.0.0.25 on your
computer.

It is recommended that you close all other applications
before continuing.

Click Next to continue, or Cancel to exit Setup.
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Buée 3: Chon thu muc luu cai dat UltraViewer (méac dinh o C), sau do nhan Next

B! Setup - UltraViewer

Select Destination Location \
. |
Where should UltraViewer be installed? .f g Q??

Setup will install UltraViewer into the following folder.

To continue, dick Next. If you would like to select a different folder, click Browse.

C:\Program Files (x86)\UltraViewer| I Br

At least 4.8 MB of free disk space is required. e
< Back Cancel

Budc 4: Thi sinh tiép tuc nhan Next cho dén man hinh nay, nhéan Install dé cai UltraViewer trén
may tinh.

"'o?l Setup - UltraViewer

Ready to Install
Setup is now ready to begin installing UltraViewer on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location:
C:\Program Files (x86)\UltraViewer

Start Menu folder:
UltraViewer

Additional tasks:
Additional icons:
Create a desktop icon

< Back Cancel
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Budc 5: Chd qua trinh cai dit hoan tat va Finish dé két thuc.

iﬁj Setup - UltraViewer —

Completing the UltraViewer
C\ Setup Wizard

Setup has finished installing UltraViewer on your computer.
The application may be launched by selecting the installed
icons.

Click Finish to exit Setup.

Launch UltraViewer

5

Giao dién chinh ciia UltraViewer (Trudc gio thi thi sinh md phan mém Ultraviewer, ghi lai ID va

mat khau dé cung cap cho giam thi khi dugc yéu cau).

L=
Tépun  Thidide  Teo gidp

0

:..!::l Che phep diéu Khisn 3 Bieu Khién may tinh Kb
Hily glel 1D vl M8 khdu dudi 3y chio 38§ tho ndu Hily nhilp 1D vl Password oda midy ban cln didu
' Ban mudn che ng ddu khidn may an eda minh 1 Ehibian
1D cia ban |40 091 211 10 i tic
g kehdu ] I Bt b
. 2 =% Bt ddu ®Wbu khidn -
Truy cip mgl lac

Chay Liraviswar clng v Windows
Mgdn khdng chio mady tinh v Slsep
Cha phidp B3 mdy nh brza

mid b
ridng

l i 580 sdng ki Cog 1t ofF abulous Co
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PHU LUC 04:
NHUNG CAU HOI THUONG GAP LIEN QUAN PEN BAI THI EFH

Diéu gi sé xay ra néu t6i khong nhin dworc lién két dy thi ciia minh vao thoi diém ca thi cia

toi bit dau?

Néu ban chua nhén dugc lién két caa minh 02 ngay trude khi bit ddu ca thi dé 1én lich, vui long

lién h¢ voi don vi dang ky thi ngay lap tuc
Téi nén 1am gi néu t6i bi mit Internet hoic gip 16i khi dang lam bai?

Ban chi can nhan vao lién két ma IIG Viét Nam da guri qua email mot lan nira dé thiét lap lai.
Néu can, hay khéi dong lai may tinh cta ban rdi thir lai lién két. Néu thoi gian nging hoat dong

kéo dai hodc tinh trang 15i khong thé khic phuc dugc, vui 10ng lién hé voi Giam thi ngay 1ap tic.
Lam cach nao dé giao tiép véi Giam thi trong qua trinh du thi?

Ban c6 thé nhin vao nht thu nho hodc nit "Show/Hide chat" mau xanh lam dé hién thi/an tro
chuyén va giao tiép voi Giam thi.

Néu bai thi ciia tdi bi gian doan, thi két ndi tro chuyén ciing sé bi ngit?

Khong. Tinh ning Trd chuyén hoat dong doc lap véi may ao. Néu ban c6 bat ky van dé gi khi

giri tin nhan théng qua Trd chuyén, nhap vao nut Két nbi lai

L¢ phi thi tirng bai thi 1a bao nhiéu?

Ban vui 10ng lién hé véi cac dia diém dang ky thi dé c6 thong tin chinh x4c nhét tai ting thoi
diém.

Téi c6 thé in lai chimg chi hay phiéu diém ciia minh khong?

Cé. Ban c6 thé st dung tai khodn ca nhan dé tai vé€ va in cac tai liéu nay bat ctr lc nao. Ban sao

cua ching chi c6 gia tri nhu ban chinh thirc do c6 ma Verify code trén ching chi.
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PHU LUC 05:
HUONG DAN SU DUNG TAI KHOAN CA NHAN

Sau khi két thiic bai thi, thi sinh s& nhan dwoc thong tin vé tai khoan ca nhan ciia minh. Thi sinh ¢
thé sir dung tai khoan nay dé tai vé& ban mém cua phiéu diém ciing nhu chimg chi ctia minh bét ky lac

By

nao.

Pé thyc hién, thi sinh co thé st dung bit ky trinh duyét web ndo, truy cép vao trang web
http://www.certiport.com/

Register | @ LOGIN Support for...
QUICK SITE MENU

HOME PRODUCTS TEST CANDIDATES PARTNER WITH CERTIPORT TESTING CENTERS ABOUT US SHOP

Whether it is preparing yourself for an
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TEST CANDIDATES

Microsoft 7)  Microsoft CERTIFIED
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© 2013 Certiport, Inc. | Privacy Statement | Sitemap

Chon LOGIN dé thuc hién dang nhap
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w
CERTIPORT

A FEAREON YUE BUSINESS

Login New Users

To create a user account with Certiport, you must
register,

Please enter your username and password to login to the Certiport website,

Username:

Password:

Passwords are case sensitive.

I cannot access my account

1© 2013 Certiport, Inc. | Privacy Statement | Sitemap
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Sau khi dang nhap chon My Transcript dé xem cac thong tin

vé bai thi minh da thuc hién

[ www.certiport.com/portal/DesktopDefault.aspx

welcome Phong!
Test Candidate

CERTIPORT"

- My Profile

TAKE AN EXAM CAREER TOOLKIT

the world you did it.

anscripts to anyone, anytime. Click to view transcripts.

o LOGOFF

[ 1 authorize Certiport and its third-party partners to view my transcripts and contact me regarding potential employment
opportunities.

My Exams
CERTIFICATION EXAMS

You have no assigned exam vouchers.

Internet and Computing Core Certification

Exam Date Score Status Certiport ID Exam Group ID
€3 GS3 (Windows 7/Office 2010) - 8/20/2013 756 Pass 90053336 Add
Computing Fundamentals

;cos} g‘)s:f (ot Tl (oo 7203 1/21/2013 827 Pass 30039919 Add
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QUICKLINKS
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Certification

# IC2 Certification

, Adobe Certified
Associate Certification

2 Register a Testing Center
> Become a Proctor

Sau khi chuyén dén trang My Transcript, thi sinh c6 thé lya chon dé xem céc théng tin minh mudn

View mode: Personal View |v M show only passed exams

Authenticated Digintal Transcgpt of Certifications

ovember 13, 20

A Nguyen Van
647592 Truoing Chinh, 0dng Pa
Ha N6i 10000
nguyenphamduyphong@gmail.com

This real-time Certiport Digital Transcript is derived from a global database which tracks and authenticates certification exams administered by ove:

MICROSOFT OFFICE SPECIALIST
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Microsoft Office PowerPoint® 2010
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Offce speciatat

Order Official Certificate

3: MOS soft Office Powe
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: Microsoft Office
Specialist

Your Name Here

has successfully completed the requirements to be recognized as a Microsoft Office Specialist for

Office Excel® 2013
Ma cung
chi

December 18, 2015 V)
wiBTho.4SH4 -

Office Excel® 2013

Thi sinh c6 thé nhap Ma chimg chi vao website www.verify.certiport.com dé kiém tra tinh xac

thue ctia ching chi duogc cap.

Thi sinh ciing c6 thé thay ddi cac thong tin ¢4 nhéan trong tai khoan dé sir dung sau nay bang cach

lua chon “My Profile” & phia trén ctia website:

My Profile

CERT|PORT

A PEAREON YUE BUSINESS

(i (Roles) (CProfie.) [Programs.)

Preferred language:

LOGIN INFORMATION

Enaglish

Full narme:

Phong Nguy&n Pham Duy
May anly be changed by Customer Service.

Lua chon Edit dé thay d6i thong tin ca nhan trong tai khoan.

* Cdc thong tin cé thé thay doi:

e Thong tin ddng nhap.

Néu thi sinh thay d6i thong tin dang nhap, thi sinh phai ¢é trich nhiém nhé va cung cép

cho IIG Viét Nam ddi voi nhirng 1an thi sau. IIG Viét Nam khong c6 trach nhiém cung cap

lai mat khau néu thi sinh quén va thi sinh cé thé khong dugc nhan ching chi néu st dung

nhiéu tén tai khoan khac nhau.
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LOGIN INFORMATION

Full name: Phong Nguy&n Pham Duy

May only be changed by Customer Service,
Uszername: * AP Delete My Accounr/

T —

Password:* S Change Password

“ou will use this information to login to take exams, view your results, and access tools at www.certiport.com. ¥ou will receive an email containing this information. Keep your

credentials in a safe place.

e (Cau hoi bi mat, str dung dé léy lai mat khau trong truong hop thi sinh quén mat khau

SECURITY QUESTIONS/ANSWERS

If you farget your username or password, you will be asked to provide the answers to your security questions in order ta verify your identity.

Security Question 1:* In what city or town were you born? —

Security Answer 1:*

Security Question 2:* What was the name of vour first pet?

Security Answer 2:*

£

e Ngay thang nam sinh

Day Month Year
Birthdate: * 22 |w October w| 1985 |w

If you forget your username or password and need to use automated assistance to retrieve them, you will be asked for your birthdate in order to verify your
identity.

e Thong tin lién lac (e-mail, dién thoai, ma sinh vién/ma nhan vién)

CONTACT INFORMATION

Your email address will be required if you forget your username or password and for official Certiport communications. Certiport will not share your personal
information with others (Certiport Privacy Statement).

Email: *
Phone:
Student/Employee ID:

[+ allow Certiport to contact me via e-mail regarding new programs, promotional offers, and events.

*Chuy:

- Céc truong thong tin c6 danh dau (*) 12 nhitng thong tin bat budc phai co.

- Truong hop thi sinh da thay d6i thong tin tai khoan c4 nhan va khong thé 13y lai duoc tai khoan
khi can thiét thong qua cac thong tin xac thuc (email, cau hoi bi mat), thi sinh s& phai lam cac

thi tuc bét budc va dong phi dé xin cap lai mat khau.
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IIG Viét Nam - Dai dién chinh thiic va duy nhat cta té chiic Certiport va Vién Khao thi
Giao duc Hoa Ky (ETS)tai Viét Nam, Lao, Campuchia & Myanmar chuyén cung cap:

P Cac bai thi Tin hoc quéc té: IC3 Spark, IC3 (Digital Literacy), MOS (Microsoft Office
Specialist), ACA (Adobe Certified Associate), MTA (Microsoft Technology Associate)...

P Cac bai thi Tiéng Anh qudc té: TOEIC, TOEIC Bridge, TOEFL Primary, TOEFL Junior,
TOEFL iBT, TOEFL ITP..

P Cac chuong trinh danh gia qudc té khac nhu: SAT, GRE, JPT (Japanese Proficiency
Test), TFI (Test de Francais International)...

» Va cac chuong trinh hoc va luyén thi nhu: EDO (English Discoveries Online), TPO
(TOEFL Practice Online), TOEIC OLPC (TOEIC Official Learning and Preparation
Course), TOEFL Junior Learning Course, TOEFL Primary Learning Course, Criterion...

Q DIA CHi VAN PHONG 4 pIA CHiEMAIL THOI.GIAN LAM VIEC

Tru s& chinh van phéng Ha Nai info@iigvietnam.edu.vn sdng: 08:00 - 12:00

75 Giang Van Minh, Q. Ba Binh, Ha Noi Tang 3, Trung Yén Plaza, 1 Trung Hoa, Q. Cau (Thir Hai - thir Bay)

Gidly, Ha NSi

Chi nhdnh TP. bé Ndng Chi nhdnh TP. H& Chi Minh . LIEN HE V31 CHUNG TOI QUA Chiéu: 13:30 - 17:30

- . S —— ) . . THai - Thir SGu)
19 Hoaing Van Thu, Q. Hai Chdu, Ba Nang Tang 1, Thap 1, The Sun Avenue, 28 Mai Chi (ThirHai - Thir Sau)

Tho, An Phu, TP.Thi Biic, TP.HCM

Hotline:

1900 636 929




